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Abstract 
This article represents the analysis of research results, aimed at study of motivational sphere and determination of a degree of 
its influence on liability of interpreter to stress. Urgency of the topic due to the need of analysis of human behavior 
mechanisms in difficult situations of life activity, stressful and special circumstances of professional activity.  The study of 
motivational peculiarities of interpreters of high and low proficiency suggests the following: interpreters of HP are 
characterized by higher degree of motivational complex optimality and decreased significances of external negative 
motivation compared to the motivational structure of interpreters of LP. It is also revealed a positive influence of optimal 
degree of motivational relation to stress tolerance of interpreters of both samples, we judged in terms of depression, 
irritability, shyness and emotional liability about a degree of interpreters’ exposure to stress. The above leads to the 
conclusion that motivational peculiarities of interpreters affect to the rate of exposure to interpreters’ stress that let to consider 
this fact as motivational security of stress resistance of interpreters of HP and LP. 
 
© 2015 The Authors. Published by Elsevier Ltd. 
Peer-review under responsibility of the Organizing Committee of ICEEPSY 2014. 
Keywords: motivation of professional activity; stress resistance, stress symptoms; internal and external motivation; 
1. Introduction 
The significant changes in the socio-economic, political and cultural life of society necessitated the 
development of new approaches in the field of professional activity of the modern professional. 
The expansion of international contacts, strengthening of integration processes in the life of a multi-ethnic 
Kazakh society are a growing need for professionally trained interpreters. In the transitional period, in a volatile 
situation, "strength test" of many social norms, consumer - motivational sphere of behavior is especially mobile 
and controversial (because it at the same time characterized by a certain inertia). Responding to social change, it 
also becomes their generator, determine their direction and outcomes (Madalieva Z., Fedorovich О., 2011). 
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One of the urgent problems of modern psychology is the psychological and, in particular, motivational 
comparative characteristics of standard and extra modes of personal professional activity. 
This issue is important because of the need to analyze the mechanisms of human behavior in difficult 
situations of life, stressful conditions, and the special conditions of professional activity. 
Analysis of the trend in the study of motivation in domestic and foreign psychology, after V.G. Leontiev 
(1986) and D. Leontiev (1997), allows to identify the motive with the  stimulus of activity and regulation of the 
individual activity, which is complex, multilateral and multi-level structural formation that can stimulate and 
regulate human activity on an unconscious and conscious level, to replace one behavior to other, less acceptable 
by more accepted and enable certain activities (Uznadze, 1968), to ensure the success of the subject in any 
professional activity. 
The research is based on the concept of the internal and external motivation. Recalling the fact that the 
internal motivation should be to say, when for individual it is important the activity itself. If the basis of 
professional motivation is the desire to meet other needs, external to the content of the activity itself (the cause of 
social prestige, salaries, etc.), in this case, it is spoken about external motivation. External motives differentiate 
themselves to external positive and external negative. External positive motives, of course, are more efficient and 
more desirable in every respect than the external negative motives.   
The problem of setting formation of a person to be successful in professional activity is closely connected to 
the motivational subsystem and requires reference to scientific and theoretical and experimental material. 
The relevance of the topic related to both the theoretical and practical importance and lack of elaboration of 
consumer - motivational aspect of the problem. Purpose: study the features of the motivational sphere and 
determining the level of its influence on exposure of interpreters to stress. 
2. Methods 
Methodology of K. Zamfir "Professional activity motivation" (Rean A.A. version), which allows identifying 
three motivational components: internal motivation (IM), an external positive motivation (EPM), and external 
negative motivation (ENM). (N.V. Bordovskaya, A.A. Rean, 2006). 
The method can be used to diagnose motivation of professional activities, including the motivation of 
professional and educational activities. Freiburg Personality Inquirer (Das Freiburger Personlichkeitsinventar, 
Freiburg Personality Inventory, FPI-B) The scales of the questionnaire were formed on the base of the results of 
the factor analysis and reflect a combination of interrelated factors (Vanovskaya and others., 1997). This multi-
factor personality questionnaire is suitable for the diagnosis of some important personality traits. He has 12 
scales. We took data on the following scales: nervosity, spontaneous aggression, depression, irritability, reactive 
aggression, sedateness and emotional liability. 
Mathematical methods: to determine whether the two samples of interpreters significantly differ on stress 
manifestations, an analysis of the significance of differences of all parameters of the parametric Student t-test and 
correlation analysis was carried out. 
3. Procedure 
The study was carried out for interpreters. Conventionally we split our sample into 2 groups: translators- 
interpreters of the 1st level – is a group of high proficiency (HP), the translators- interpreters of the 3rd level – is 
a group of low proficiency (LP). Age is from 26 years to 54 years. There are 65 people, 49 of them are women 
and 16 men.  
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4. Results of research 
Comparing the motivational features of interpreters of different levels, we used Student t-test. The results are 
shown in table 1. 
Table 1. The results of comparative diagnosis of motivational features of interpreters at different levels 
Motivation indicators HP Interpreters LP Interpreters Difference 
criterion (L) 
Significance 
level (p) 
Internal motivation 4,29 3,89 1,41 not significant 
External positive motivation 3,21 2,92 0,82 not significant 
External negative motivation 2,42 3,21 2,31 0,05 
Motivational ratio 
( optimal) 
5,00 4,00 2,00 0,05 
 
They testify that internal motivation dominates in the structure of motivation of both group interpreters’, 
internal negative is on the second place of LP interpreters motivation. The interpreters of HP have internal 
positive motivation. The degree of optimal motivational complex in the group of HP interpreters has the highest 
degree of optimality (5, 00) and authentically differs from optimality of motivational complex of LP interpreters. 
The findings also testify that out of all motivational structure the interpreters of different levels authentically 
differ from each other mostly by the component that reflects external negative component. The desire of LP 
interpreters to avoid criticism of leaders or colleagues as well as to escape from possible punishment or trouble 
has more density in the motivational support of their activity than HP interpreters have. 
Tabular results show that generally there are no authentic differences on internal motivation between 
interpreters of two groups, but it is identified the significant differences in one of the side of this motivational 
component. 
Thus interpreters of HP have the higher need in self-realization in this particular activity in comparison with 
the LP interpreters (t=2,01; p< 0,05), which issues from the perspective of the study can be interpreted as 
motivational factor which promotes HP interpreters’ stress resistance. 
We carried out correlation analysis in order to identify the relationship between the motivational sphere and 
stress manifestations. The results testify that interpreters of HP have mental stress significantly less in 
comparison with the interpreters of LP. The findings are shown in the table 2. 
Table 2. Comparative analysis of the research results of stress symptoms between groups of interpreters of HP and LP 
by Student t-test 
Indicators HP Interpreters LP Interpreters Validation criteria (t). Level of 
significance (p) 
Depression 5,11 7,21 2,81 0,01 
Irritability 3,70 5,55 3,03 0,01 
Shyness 4,45 5,61 1,82 0,10 
Emotional lability 5,91 8,01 2,72 0,01 
Stress resistance 6,52 6,10 1,14 Not significant 
 
The table shows that the severity of depression in a group of interpreters of HP is in average 5.11 that below 
at 1% significance level of depression indicators in a sample of interpreters of LP (7.21 points). The significant 
differences at 1% of significance level were obtained by the parameters of "irritability" and "emotional lability" 
between interpreters groups at various levels. 
For the interpreters of LP higher irritability are natural (5.55 points) in comparison with interpreters of HP 
(3.70 points), LP interpreters have increased level of emotional lability (8.01 points) interpreters of HP have 5.91 
points. By a factor of shyness there are no significant differences. By all indicators - indicators of  FPI-B stress 
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questionnaire  we got reliable results, confirmed this statement. In general, the findings of interpreters’ stress 
resistance show that interpreters of HP have higher degree of stability to mental stress compared with interpreters 
of LP. Moreover, it can be argued that the interpreters of LP are in increased neuro-psychic condition. 
The correlation analysis of the relationship of stress symptoms and motivational sphere indicates the absence 
of significant correlations between motivational components and stress – reactions of interpreters’ of LP. This 
can be explained as low differentiation ties of stress manifestations regarding the features of the motivational 
sphere, which may be indirect evidence of an increased level of disorganization of activity and disharmony in the 
development of LP interpreters. Data are shown in the table number 3. 
Table 3. The correlation ratio of stress symptoms with motivational components in groups of HP and LP interpreters 
Indicators Interpreters Depression Irritability Shyness Emotional 
liability 
Stress 
resistance 
Internal  
motivation 
HP - 0,57* - 0,58* - 0,44* - 0,54* - 0,13 
LP - 0,09 - 0,16 - 0,33 - 0,09 - 0,13 
External positive 
motivation 
HP   0,12   0,22   0,06   0,15 - 0,30 
LP - 0,27 - 0,17 - 0,35 - 0,27   0,29 
External negative  
motivation 
HP  0,31  0,42*  0,05  0,46* - 0,27 
LP - 0,09 - 0,02  0,01 - 0,15 - 0,19 
Motivational 
ratio (optimal) 
HP - 0,28 - 0,48* - 0,06 - 0,41* - 0,09 
LP - 0,05 - 0,23 - 0,40* -0,04 - 0,07 
* remarked a significant correlation factors at the relability level p = 0,05 and above. 
 
At the same time, the negative relationship optimality of motivational complex with shyness (r = - 0, 40 at p 
<0,05) reflects the positive impact of this  motivational features to stress resistance of interpreters of LP. The 
presence of significant relationships between internal motivation and all the manifestations of stress besides 
stress resistance, shows the great influence of this motivational component on stress resistance of interpreters of 
HP, which is reflected in the following correlation factors: r (1, 1) = - 0.57, p <0, 01 - negative correlation with 
depression with internal motivation; r (1, 2) = - 0.58 at p <0,01 - negative relationship between internal 
motivation and irritability of interpreters; r (1, 3) = - 0.44 at p < 0.05 - the inverse relationship between the level 
of shyness and the severity of internal motivation; r (1, 4) = - 0.54 p <0,01 - presence of negative emotional 
lability with the internal motivation of interpreters of HP. 
External negative motivation has a negative impact on the stress resistance of interpreters of HP, as the 
correlation factors indicate, such as r (3, 2) = 0.42 at p <0,05 - existence of a positive relationship between 
irritability and external negative motivation. 
Direct positive relationship between the level of emotional lability and external negative motivation - r (3, 4) 
= 0.46 at p <0,05. The following correlation factors testify: r (4, 2) = - 0.48, p <0,05 about positive effect of the 
degree of optimality of the motivational relationship to stress tolerance of HP interpreters - relationship indicates 
that increasing of the optimal motivational complex reduces the appearance of irritation to interpreters of HP. The 
presence of a negative correlation between the optimality of the motivational ratio and the level of emotional 
lability reflects the fact of stimulating optimality effect on the stability of emotional reactions - r (4, 4) = - 0.41, p 
<0,05. 
5. Conclusions 
Thus, the study of motivational features of interpreters of high and low proficiency and their impact on stress 
resistance leads to the following conclusion: interpreters of HP are characterized by  higher  degree of optimality 
motivational complex and reduced  significances of external negative motivation in comparison with the 
motivational structure of the interpreters of LP. It was also revealed the positive effect of the degree of optimality 
of the motivational relationship to stress tolerance of both samples interpreters, we judged about the degree of 
exposure to stress of interpreters in terms of depression, irritability, shyness, and emotional lability. 
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Above allows us to conclude that the motivational features of interpreters influence the degree of interpreters’ 
exposure to stress, which allows us to consider this fact as a motivational ensure of stress resistance of HP and 
LP interpreters. 
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